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Since our founding in 1988, every year has been a step forward for the ACFE and our members 

worldwide. Together, we met our goals in 2010 and added to our accomplishments, while setting the 

stage for more success in the years to come. Despite the persistence of a difficult economy, the ACFE 

continues to enhance membership benefits and deliver on our promise to remain the premier provider 

of anti-fraud training and resources. We demonstrated this commitment in three key areas:

•	 Member Benefits. Being a part of the ACFE is the most important first decision any anti-fraud professional 

should make. In 2010, we bolstered the value of membership with several new initiatives, including the new 

Fraud-Magazine.com, online self-study grading for CPE, an improved and enhanced CFE Exam Prep Course® and 

our increased social media presence to help members network and connect with their anti-fraud colleagues.

•	 Anti-Fraud Research. The newest editions of our highly anticipated research publications were made even  

better in 2010. Both the Report to the Nations on Occupational Fraud and Abuse and the Compensation Guide 

for Anti-Fraud Professionals were expanded to include international data among their comprehensive statistics.

•	 Leading the Profession. Our annual conference brought more than 2,000 fraud fighters to Washington, D.C., for 

the largest anti-fraud event in the world. Hundreds of supporters downloaded ACFE resources for International 

Fraud Awareness Week, and we also added many new agencies and organizations to our Law Enforcement 

Partnership (LEP).

I’m excited to tell you that we have much more in store for 2011. Some of these initiatives are already 

in place, such as our new ACFE Advisory Council and our enhanced Career Center online. Others still 

to come include our Corporate Alliance program (which is currently in the pilot stage). There is a lot to 

look forward to, and we are glad to have you with us as we continue to move the anti-fraud profession 

forward this year and beyond.

James D. Ratley, CFE

President and CEO, ACFE
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QUICK FACT:
There are 
nearly 55,000 
ACFE members 
worldwide.

The ACFE kept the focus firmly on supporting its 

members throughout 2010. While a difficult econ-

omy posed challenges to organizations worldwide, 

it also created a vast range of opportunities for 

anti-fraud professionals looking to enhance and 

energize their careers. Business leaders found it 

all the more critical to seek out properly trained 

professionals, and the ACFE designed live training 

events, conferences, webinars, self-study courses 

and other expert-led educational opportunities to 

fit the needs of every member of the association.

One of the most popular benefits of membership 

is the ACFE’s Fraud Magazine®, and in 2010 we 

unveiled the new Fraud-Magazine.com website 

— complete with special-to-the-web content, 

videos, refreshed archives and more. The new 

Fraud-Magazine.com is packed with all the insight 

and cutting-edge information that members have 

come to expect from the print edition, plus more 

— now available online. 

The ACFE’s self-study courses have always been 

a great way for anti-fraud professionals to earn 

continuing professional education (CPE) credit. In 

2010, we made it even easier to earn CPE by 

providing online grading for ACFE self-study 

workbook courses. The online grading allows 

busy professionals to take the course at their con-

venience, and then complete the exam online the 

moment they’re ready. The new feature includes 

instant results and a printable CPE certificate.

The most effective tool available to prepare for the 

CFE Exam was redesigned in 2010 with an all-new 

user interface and enhanced features. Unveiled last 

fall, the 2011 CFE Exam Prep Course® introduced 

new components that provide the most effective 

exam preparation available, more efficient use 

of study time and an intuitive, easy-to-use inter-

face. New features include the ability to: create 

a personalized study plan tailored to individual 

strengths and weaknesses; pick the sections and 

topics most relevant to your exam preparation by 

creating custom review sessions; and learn more 

from each practice exam session by reviewing the 

missed questions, analyzing results by subsection 

and tracking progress over time. The ACFE looks 

forward to providing an International version of the 

new CFE Exam Prep Course in 2011.

Our Mission: Our Members

www.fraud-magazine.com
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Our Mission: Our Members

The ACFE encourage members to “join the con-

versation” when it created two new ACFE blogs 

to provide timely updates and information im-

portant to any fraud fighter: ACFE Insights, with 

news, analysis and commentary on the global 

fight against fraud; and FraudInfo, your source 

for fraud news. Anti-fraud professionals can also 

enhance and grow their networking opportunities 

with the ACFE on LinkedIn, Facebook, Twitter and 

other social networking sites.

To help maintain the high standard of ethical 

conduct expected of all Certified Fraud Examin-

ers (CFEs), the ACFE implemented a new CPE 

requirement of two hours of annual ethics and 

standards. This CPE is included as part of the 

20-hour annual CPE requirement, and courses 

qualify for ethics credit, provided that the primary 

course topic is ethics or ethics-related, focused 

on an approved field of study for ACFE CPE and 

otherwise meets ACFE criteria for CPE credit. 

We extended our commitment to serving our 

members by implementing a new tool in 2010. 

With the “Click to Chat” option on ACFE.com, 

members may communicate directly with an 

ACFE member representative online. The new 

feature provides yet another convenient and easy 

way for you to receive the quick assistance you 

need — from a real person.

VIDEO: Corey Costa, CFE, CIA, discusses how earning the CFE 
credential has proven to be an advantage in his career.

NOTE: Acrobat Reader 9 is required to view the video. 
Download it here, or watch the video online.




http://get.adobe.com/reader/
http://www.veeple.com/link/CCFp3JWxJCs%253D
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QUICK FACT:
Members are 
supported 
by 137 ACFE 
chapters.

The ACFE’s 2010 Report to the Nations on 

Occupational Fraud and Abuse marked the 

first time this highly anticipated study included 

global data. The Report found that organizations 

around the world lose an estimated 5 percent 

of their annual revenues to fraud, according to a 

survey of Certified Fraud Examiners (CFEs) who 

investigated cases between January 2008 and 

Dececember 2009. 

The first Report to the Nation was published by 

the ACFE in 1996, with subsequent editions in 

2002, 2004, 2006, 2008 and 2010. Over that time, 

the Report has come to be regarded as the most 

authoritative statistical resource available on 

occupational fraud.

Despite the economic challenges of the past two 

years, companies worldwide continue to recog-

nize the need for anti-fraud professionals and 

give preference to those with the CFE credential. 

This was one of the key findings published in the 

ACFE’s long-awaited 2010/2011 Compensation 

Guide for Anti-Fraud Professionals. 

Data compiled in this global salary study found 

that CFEs earn nearly 22 percent more than their 

non-certified colleagues in the anti-fraud profes-

sion. While the Compensation Guide demonstrates 

the value of the credential for prospective CFEs, it 

also provides valuable information and comparison 

points helpful to all anti-fraud professionals in mea-

suring their compensation levels and career growth.

Growing the Body of Research

For my own knowledge, having the certification really does help when you 
are looking for a job — and then just having that knowledge on the job is 
invaluable. It really has helped me in my career, and to develop my career.

— Corey Costa, CFE, CIA



ACFE Member Profile

From Motivated Student to Professional Fraud Fighter
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It was during her college undergraduate study 

that Ashley Busa, CFE, became interested in 

fraud. While in her last semester toward earning 

a degree in business economics at Utica College, 

Busa decided that she wanted to pursue an MBA 

in economic crime and fraud management.

“I started some of the prerequisite fraud class-

es and loved it,” Busa said. “I became a member 

of the ACFE in 2006, and I started an ACFE local 

student chapter at Utica College.”

Busa also started working toward becoming a 

Certified Fraud Examiner. “I really became compelled 

to get my CFE while I was completing my MBA,” 

Busa said.  “So many students in the program had 

CFEs, and a lot of professionals had recommended it 

to me.  It was just one of those things I felt I needed 

to accomplish.” After completing her MBA, Busa 

studied for and earned the CFE credential in 2008.

In March of 2009, Busa and three partners, 

including Richard Kelly, CFE, started a small fraud 

consulting company called Predegate LLC. All of 

the partners have full-time jobs, and are able to 

run Predegate on the side (Busa’s full-time job is 

a contract negotiator for the Air Force Research 

Laboratory). They work with local businesses, 

non-profit organizations and individuals to provide 

fraud awareness training and develop customized 

solutions to mitigate fraud risks and threats.  

“Our strengths definitely lie in our training abili-

ties,” Busa said. “We offer a wide variety of fraud 

prevention seminars, such as ‘Identity Theft Boot 

Camp,’ ‘Fraud Prevention and Detection Aware-

ness,’ ‘Insider Theft’ and ‘Red Flag Rules.’  We’re 

also in the process of developing customized data-

driven tools, which analyze complex transaction 

flows, detect unusual data patterns, and identify 

suspect transactions and accounts.”

For Busa, her motivation to be a career fraud 

fighter has followed a natural progression in just a 

few short years. She was honored with the 2009 

Martin T. Biegelman Award, presented at Utica 

College, for creating the ACFE Utica College  

Student Chapter. Today, it is Predegate that 

provides a focus for her anti-fraud skills – which 

should give white-collar criminals in her path a 

cause to worry for years to come.  n
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QUICK FACT:
ACFE members 
can be found 
in more than 
150 countries 
worldwide.

The 21st Annual ACFE Fraud Conference and 

Exhibition brought more than 2,000 attendees 

to Washington, D.C., for the largest gathering 

of anti-fraud professionals in the world. Head-

lined by keynote speakers, including Special 

Inspector General Neil M. Barofsky, overseer of 

the Troubled Asset Relief Program (TARP), and 

court-appointed Madoff trustee Irving Picard, the 

conference offered more than 80 educational 

sessions for anti-fraud professionals, and a travel-

ing Fraud Museum exhibit, “The International 

Face of Fraud.” 

Seminars included Harry Markopolos’ “Chasing 

Bernie Madoff: A CFE’s Perspective,” as well as 

sessions addressing the role of the U.S. federal 

government in combating fraud, preventing fraud 

in international business transactions, lessons 

learned from the American Reinvestment and 

Recovery Act of 2009 (ARRA) and many others.

Organizations around the world shined a spotlight 

on fraud during International Fraud Awareness 

Week in November, helping to raise awareness 

among their employees, clients and the public. 

Hundreds of official supporters engaged in 

various activities in support of the anti-fraud 

movement, including hosting fraud awareness 

training for employees and the community, 

conducting employee surveys to assess levels of 

fraud awareness within their organization, post-

ing articles on their websites and in newsletters, 

and teaming with local media to highlight the 

problem of fraud. 

To aid in this effort, the ACFE provided 

downloadable resources, including its Fraud 

Prevention Check-up, Fraud IQ Quiz and educa-

tional presentations focused on fraud prevention 

and detection.

Leading the Profession
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Leading the Profession

The ACFE Law Enforcement Partnership (LEP) 

was honored to welcome the following new mem-

bers in 2010: the U.S. Marshals Service; the U.S. 

Treasury Inspector General for Tax Administration; 

the Office of the Inspector General, U.S. Capitol 

Police; the Office of the District Attorney, 18th 

Judicial District of Kansas; the Anti-Fraud Commis-

sion of the Romanian Bank Association; the Office 

of the District Attorney, Orange County, Calif.; and 

the Office of the Inspector General, West Palm 

Beach County, Fl. 

These organizations join the numerous federal, 

state and local government and law enforcement 

agencies that officially recognize the Certified 

Fraud Examiner (CFE) credential for hiring and 

promotional purposes. 

ACFE President James D. Ratley, CFE, was 

selected as one of Security magazine’s Most 

Influential Security Executives for 2010. Ratley 

was profiled, along with other honorees, in the 

magazine’s December issue. The magazine also 

recognized him at Security 500, a conference for 

security executives, in New York. 

The honor is bestowed each year to the top secu-

rity executives who positively impact the security 

industry, their organizations, their colleagues and 

their peers. Ratley was chosen for his leadership 

qualities and the profound impact he has had on 

the ACFE and the anti-fraud profession.

The ACFE welcomed more members than ever 

before in 2010, growing in total membership 

by 9.6 percent. Today, there are nearly 55,000 

members of the ACFE in more than 150 countries 

worldwide, supported by 137 local ACFE 

chapters. The continuous growth even during 

challenging economic times serves as a testa-

ment to the ACFE’s position as the premier 

organization for anti-fraud professionals.



Young CFE Creates Opportunities in Fraud Career
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Boyd Foster, CFE, CPA, has always been 

amazed by the prevalence of fraud in business. 

Shortly after becoming a public accountant, Foster 

joined the ACFE with the desire to counsel clients 

on fraud prevention.

“The human aspect of fraud is the most 

interesting to me,” Foster said. “I’m particularly 

fascinated by the circumstances that cause indi-

viduals to perpetrate fraud and their rationalization 

for continuing it.”

Foster’s role as principal at accounting firm 

Sullivan & Company in Providence, R.I., gives 

him the opportunity to provide fraud prevention 

counseling and other services to the firm’s clients. 

“No two clients or situations are alike, so there is 

always something new to learn,” he said.

After his graduation from Providence College, 

Foster was struck by the number of opportunities 

for accountants. He took a managerial account-

ing course at a local university, and followed that 

up with accounting courses at Roger Williams Uni-

versity to “bridge the gap” between his bachelor’s 

degree and the CPA exam education requirement. 

Foster also joined the ACFE, and became a Certi-

fied Fraud Examiner in 2005 — an accomplish-

ment he said has been significant in his career.

“The CFE credential has created opportunities 

for me that wouldn’t have existed otherwise,” Fos-

ter said.  “I get frequent requests from colleagues 

whenever a suspicion of fraud arises. It has also 

created opportunities for referrals from former col-

leagues at other firms as well.”

Foster has attended several ACFE events, in-

cluding events hosted by the Rhode Island Chapter 

— and he has also endeavored to share his knowl-

edge as a CFE with other anti-fraud profession-

als. He recently had an article published in Fraud 

Magazine titled, “A Few Key Controls Could Save 

Your Company Millions,” based on a forensic audit 

he led that identified the sources involved in the 

largest private embezzlement in Massachusetts 

history.

At the same time, Foster knows he is still 

learning. “I hope to continue to broaden my experi-

ences and knowledge base in order to provide the 

best service possible to our clients,” he said.  n
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The Future in Focus

The ACFE engages the challenges of 2011 with 

the same level of commitment to our members 

that has guided the association through its 23 

successful years. With nearly 55,000 members 

worldwide, the ACFE continues to develop the 

cutting-edge training events and resources that 

are essential for any career fraud fighter. As an in-

ternational association, the ACFE also continues 

to be a thought-leader and source of expertise in 

the anti-fraud profession worldwide. 

To begin 2011, the ACFE has created an easy 

and valuable way for members, the true experts 

in fraud prevention and detection, to provide us 

with their unique perspectives, thoughts and 

ideas on ways we can better serve them and the 

fraud-fighting community. Thanks to the vision of 

ACFE President James D. Ratley, CFE, and Vice 

President of Education John Gill, J.D., CFE, the 

ACFE Advisory Council is now a reality. 

Members are able to provide expert opinion and 

feedback, while enhancing their professional 

growth and networking opportunities.

When our members speak, the ACFE listens and 

responds. In 2010, we heard members asking for 

assistance and advice on topics such as how to 

make smooth career changes, how to move up 

the corporate ladder and the best ways to begin 

a business. 

The ACFE has a team of staff focused on enhancing 

the Career Center of ACFE.com this year. We 

compiled online resources and reached out to ex-

perts in the fields of fraud-fighting, career devel-

opment, human resources and self-employment, 

just to name a few, to provide the tools needed 

to get the most out of a career. 

Our work with the 2010 Report to the Nations 

on Occupational Fraud and Abuse did not end in 

2010. Expanding the study to include global data 

provided the opportunity to create region-

specific versions of the Report. The first special 

publication of this type is the Asia-Pacific edition 

(available at ACFE.com/RTTN), and we currently 

are creating a European version, along with other 

region-specific editions.

www.acfe.com/rttn
www.acfe.com
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QUICK FACT:
ACFE members 
saved more than 
$2.6 million in 
2010 through 
special member 
pricing.

Spring 2011 will see the launch of the ACFE 

Corporate Alliance, which currently exists as a 

pilot program with anti-fraud teams at USAA and 

Walmart. The ACFE Corporate Alliance provides 

an easy and beneficial way for companies to 

partner with the ACFE to educate and grow their 

fraud-fighting teams. Partners will receive group 

discounts on the CFE Exam Prep Course, gain 

access to Fraud Magazine, e-newsletters and dis-

cussion forums and take advantage of exclusive 

training opportunities. Participation also includes 

discounts on ACFE training, including live events, 

webinars and self-study courses, as well as an 

extra level of personalized service, such as a 

dedicated liaison at the ACFE and free featured 

employer listings on the ACFE Job Board.

ACFE conferences are heading to new locales 

in 2011. The largest gathering of anti-fraud 

professionals in the world touches down in San 

Diego, June 12-17, where close to 2,500 are 

expected to gather for the 22nd Annual ACFE 

Fraud Conference and Exhibition. Also, both the 

European Fraud Conference and the Asia Pacific 

Fraud Conference will be hosted for the first time 

in Brussels, Belgium, and Singapore, respectively.

While we take great pride in our work to 

provide quality customer service to members 

who call the ACFE and even come by and visit 

our headquarters in Austin, Texas, we realize that 

members and those interested in fraud-fighting 

must be met with the same hospitality when they 

visit us online. 

That is why we are excited to announce that 

we will be revamping, improving and updating 

our website, ACFE.com, in 2011. We will be 

updating the look and feel of the site with a new 

design, improving navigation throughout the site 

and adding different features over the course of 

the year. Our overall goal is to make this site a 

premier destination for both experienced pro-

fessionals and those new to the field, and we 

want you to be able to easily access the training, 

education and information you need to advance 

in your career.



R E P O R T 
to Members

Leading the Profession: 
2 0 1 0  I N  R E V I E W

World Headquarters • The Gregor Building
716 West Ave • Austin, TX 78701-2727 • USA

Phone: (800) 245-3321 / +1 (512) 478-9000
Fax: +1 (512) 478-9297 • Web: ACFE.com

The ACFE logo, ACFE Seal, Certified Fraud Examiner (CFE), 
CFE Exam Prep Course® and Fraud Magazine® are trademarks 
owned by the Association of Certified Fraud Examiners, Inc.

©2011 Association of Certified Fraud Examiners, Inc.


